Timothy Patrick Jewelers

647 4™ Street
Sarrta Rosa, Ca 95404
(707) 544-4713
August 15, 2018
Via ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Re: Petition of USTelecom for Forbearance Pursuant to 47 U.S.C. § 160(c) to Accelerate
Investment in Broadband and Next-Generation Networks, WC Docket No. 18-141

Dear Ms. Dortch,

I am writing to you on behalf of Timothy Patrick Jewelers. We are a small locally
owned Jewelry store in Santa Rosa, CA with a staff of one. We are a Sonic customer,
and we urge you not to grant USTelecom’s petition.

Our Sonic subscription includes internet (which we use for all of our marketing),
phone and email service. Our asymmetric broadband we have is basically lightning
speed.

We use Sonic’s services because they have AMAZING customer service and have
nice prices. High speed plus friendly tech support that calls us from time to time to make
sure everything is working correctly? Yes please Sonic!

Being a small business it’s important to cut costs where we can and we
occasionally price shop for comparable or lower rates. | can’t find any better rates with
the other providers, such as AT&T or Comcast. Sonic has the best rates for what we
need.

Please do not end the ability of providers like Sonic to offer an alternative to the
incumbent providers.

Sincerely,

Timothy Hassler

Owner

Timothy Patrick Jewelers
(707) 544-4713
tpjewel@sonic.net



